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1. Visit the SUTD Library homepage by clicking here. 

2. Use the search bar to find the journal article or book chapter you need.

 

3. You can request for “No Online Access” book chapters/journal articles by clicking on 
the title of the resource to view its details. 

 

4. Sign in to your library account using Ease to proceed with your request. 

 

5. Click on “Resource Sharing” to initiate your request.
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6. A request form will appear. Kindly check the box to acknowledge compliance with the 
Copyright Act 2021, then submit your request. Note: DO NOT change the auto-
populated information as it may cause error in the request.  

 

7. You’ll receive an email titled “Notification Item Letter” once your requested material is 
ready for retrieval. Note: Materials are only available 15 minutes after the email is sent.  

 
 


