How to Retrieve Category Normalized Citation Impact (CNCI)?

This a step-by-step guide to show the faculty how to use InCites and Web of
Science to retrieve their CNCI and other needed citation metrics. All contents
are for demonstration purpose and internal use only'. You may not copy or re-
distribute this material in whole or in part without written consent. Please

contact the SUTD Library (library@sutd.edu.sq) for further enquiries.

L All screenshots used herein are extracted from Web of Science and InCites under license. Document updated as of 18
February 2021.
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I.  Method 1: For researchers who have Publons (Web of Science ResearcherID) or
ORCID and have claimed papers under their profiles

1. Access InCites via this link or Library eResource A-Z listing.

2. Go to the “Analyze” > Select “Researchers” under ‘Analyze by...".

Analyze by...

Researchers

Organizations
Locations

Research areas
Publication Sources

Funding agencies

3. Using the Filters in the first row, choose “Researcher” > “Unique ID” > choose either
“‘Web of Science ResearcherlD” or “ORCID” > enter your Web of Science
ResearcherlD or ORCID in search box?.

Analyze « Report « Organize « My Organization
PERSON ID TYPE GROUP PERSON ID TYPE
Fesearchers | v IUmque D I v Web of Science ResearcherlD_~ [F.g. A-1397-2010
Web of Science ResearcherlD
Time Period: 2015-2018  Person ID Type Group: Unique ID X Collaborates ORCID b of Science  clgprAll filters

A-1001-

A-1001-2009

A-1001-2010

A-1001-2015

A-1001-2018

A-1001-2019

4. Ensure that the “Include ESCI documents” checkbox is selected using the Filters at
left side. This will include The Emerging Sources Citation Index (ESCI) which is an
additional index of the Web of Science Core Collection. (Do note that we have only
subscription for the period 2015 to current.)

5. Choose the Publication Date you wish to assess. e.g. key in 1980 to 2019 by
choosing custom year range.

2This is a controlled vocabulary. When you enter the Web of Science ResearcherlID or ORCID, InCites will return you a
list of relevant IDs for you to choose from. You must choose the right one to proceed. If there is no matched ID, please

try to remove and add the hyphen and space again when you type the IDs. Without correct ID chosen, we cannot
proceed to analyse.


https://incites-clarivate-com.library.sutd.edu.sg:2443/#/landing
https://mylibrary.sutd.edu.sg/discover-knowledge/eresources-z

Publication Date

Last 5 complete years (2015-2015) -

Last 5 complete years (2015-2019)
All years (1580-2020)
Year to date (2020}

Custom year range

6. The metrics will be automatically calculated for you (as below) and you can retrieve
your CNCI. If Category Normalized Citation Impact is not in the table, please choose
“Add Indicator3®> tick “Category Normalized Citation Impact” > click on “Apply”.

Categoi
% Web of gory
" Normalized
Documents «-» Science F e e
. Citation
Cited Documents

. Person Name

Impact

1 89.12% 138 3,765 @ A1

[ Hilder, Emily

Sorted by Times Cited Add indicator

[C) % Documents Cited

[ web of Science Documents

[J Times Cited

Category Normalized
‘Ij ! )
Citation Impact

[ citation Impact

Cancel I Apply

7. Complete your search. When done, log out.

2 You can add more metrics (indicators) you would like to see.



Il. Method 2: For researchers who don’t have Publons (Web of Science
ResearcherlID) nor ORCID, or researchers who have Publons (Web of Science
ResearcherlID) or ORCID, but haven’t claimed their papers

1. Access Web of Science (WoS) via this link or Library eResource A-Z listing. Please
create an account and sign in to WoS so that you can use features that will help you
to analyse your records later.

| sguna
3) Signln
E}f’ Register
[ LogOut ‘

2. Search all your papers indexed by WoS by using Author Search.

2.1 Choose “Author Search” > “Name Search” > Enter your last name and first
name in respective search boxes?.

2.2 Select “Include alternative name” to display another row of the Last Name and
First name and middle Initial(s) fields. This allows you to search for multiple
author name variants. You can search for up to 8 author.

2.3 Click on “Find”.

EETA
Basic Search Author Search Cited Reference Search Advanced Search

MName Search Web of Science ResearcherlD or ORCID Search
—
Search for an author to see their author record. An author record is a set of Web of Science Core Collection documents likely

authored by the same person. You can claim and verify your author record from your author record page.

Last name First name and middle initial(s)
XU CONG

Last name First name and middle initial(s)
XU C

Last name First name and middle initial(s)

4 This is a controlled vocabulary. When you enter last name or first name, InCites will return you a list of names for you
to choose from. You must choose the right one to proceed. Without correct names chosen, we cannot proceed to
analyse.


https://apps-webofknowledge-com.library.sutd.edu.sg:2443/WOS_GeneralSearch_input.do?product=WOS&search_mode=GeneralSearch&SID=D5CRBc1cuiNv9AZGTKE&preferencesSaved=
https://mylibrary.sutd.edu.sg/discover-knowledge/eresources-z

2.4 Select the location(s) and affiliated organisations which you have published in
and with, and click on “Find”. If you don’t see any locations or affiliated

organisations for you to choose from, you can skip this step and directly click on

“Find”
Search Searct m Need help searching? @
AUSTRALIA 10 XITUCHENG RD
AUSTRIA 1699 DONGHUA ST
BANGLADESH 18 XUEQING RD
BELGIUM 15T GEOL BRIGADE JIANGSU GEOL & MINERAL
SRUNE] EXPLORAT
i FEATH HASP BI A

2.5 Select the right author records, and click on “View Combined Record”. If you
only have one author record to select, you can click on the name of the
respective author record instead. You can skip this step if WoS does not show
you variant author records.

Seloct al Select records that contain documents by the same author View Combined Record
I Xu,Changgiao
ARternative names: ¥u Changgiac  Xu, Chang
ELJING, PEQOPLES R CHINA
Documents Years Tep Journals
154 2000 - 2021 IEEE INTERMATIONAL CONFERENCE ON COMMUNICATIONS,

INTERMATIONAL CONFERENCE ON CLOUD COMPUTING AND
INTELLIGENCE SYSTEMS, PROCEEDINGS OF 2011 INTERNATIONAL
CONFERENCE ON ADVAMCED INTELLIGENCE AND AWARENESS INTERNET,

IET AlAI2011
" -
I:I-" Xu, Chunguo

Alternative names: XuChun  Juw C.G

.'-'-.Z --

Documents Years Top Journals

10 2011 - 2020 ADVANCED MATERIALS RESEARCH , 10P COMFERENCE SERIES
MATERIALS SCIENCE AND ENGINEERING, PROCEDIA ENGINEERING

|:|_-'. Xu, Chungiu

Alternative name:

2.6 The results are, by default, sorted by publication date, newest to oldest. Click on
“View as a set of results to export, analyse, and link to full text”.



VIEWING 2 COMBINED AUTHOR RECORDS

Xu, Chunguo BETA

Unclaimed - This is an algorithmically generated author record €

Beijing Res Inst Mech & Elect Technol
BEIJING, PEOPLES R CHINA

Alternative names: Xu, Chungue  Xu,Chungiu  Xu, Chun-gue  Xu,Chun  Xu,C.G.

Organizations: @

2017-2020 Zhengzhou University

2011-2020 Beijing Res Inst Mech & Elect Technol
2018-2018 18 Xueqing Rd

2017-2018 Changchun University of Science & Technology

2017-2017 1694 Donghua St

View more organizations +
16 publications from Web of Science Core Collection View as a set of results to export, analyze, and link to full text
Sorted by Date: newest first Fileer By:] All Publications - L] - 1 = of 1 ¥

Shunting Strategy for Placing-In and Taking-Out Wagons on Branch-Shaped Freight Operation Network with TIMES €
Simulation Method 0
Li, Bing ; Qu, Wenyao ; Xuan, Hua . More

JOURNAL OF ADVANCED TRANSPORTATION

Volume 2020 Published 2020

2.7 Save all papers authored by you into Marked List to keep your papers in a
temporary file. Please note you must login in WoS so that you can use this
feature.

[J Select Page l = Export.. ] Add to Marked List |

1. Shunting Strategy for Placing-In and Taking-Out Wagons on Branch-Shaped Freight Operation Network
with Simulation Method

By: Li, Bing; Qu, Wenyao; Xuan, Hua; et al.
JOURNAL OF ADVANCED TRANSPORTATION Volume: 2020  Article Number: 3410481 Published: JAN 22 2020

@ Free Full Text from Publisher  View Abstract *

2. New technique of precision necking for long tubes with variable wall thickness
By: Guo, Yonggiang; Xu, Chunguo; Han, Jingtao; et al.
FRONTIERS OF MECHANICAL ENGINEERING Volume: 15 Issue:4 Pages: 622-630 Published: DEC 2020
Early Access: DEC 2019

Full Text from Publisher View Abstract ¥

3.  Innovative Mode of Integrated Development of Higher Vocational Education Based on Social Interaction
Theory

Bv: Sun. Wenbo: Cui. Hongwei: Xu. Chunaiu

2.8 The records have been added to Marked List.



Search Tools + Searchesandalerts v Search History Marked List 2

Results: 16 Sortby: Date IF  TimesCited UsageCount Relevance Morew 4 1 of2
fim your subscription)

View the articles outhored by: = T
Xu, Chunguo L SelectPage | [ Export. Add to Marked List 2! Analyze Results

L Create Citation Report

For: AUTHOR: Xu, Chunguo ...More

L Shunting Strategy for Placing-In and Taking-Out Wagons on Branch-Shaped Freight Operation Network Times Cited: 0
with Simulation Method (from Web of Science Core
Refine Results phmmndats Collection)

By: Li, Bing; Qu, Wenyao; Xuan, Hua; et al.
JOURNAL OF ADVANCED TRANSPORTATION Volume: 2020  Article Number: 3410481 Published: JAN 22 2020 Usage Count~~

Q @ FreeFull Text from Publither  View Abstract v
Open Access - 2. New technique of precision necking for long tubes with variable wall thickness Times Cited: 0
By Guo, Yonggiang; Xu, Chunguo; Han, Jingtao; et al Lmﬂ)o{sdmc e
Publication Years - FRONTIERS OF MECHANICAL ENGINEERING Volume: 15 Issue:4 Pages: 622-630 Published: DEC 2020
. Usage Count
| ) ze0ti) Early Access: DEC 2019
L) 2090) Full Text from Publisher  View Abstract ¥

2.9 Adding new records to Marked List (you can skip this step if you have put all
your papers in Marked List). It is possible that the Author Search results did not
retrieve all papers by the authored listed in the publications list. This could be
because they were either not indexed in the WoS or were indexed under other
variant names.

a. To search for those missing works, click on “Search”, then select
“Basic Search”. Key in the article title in search box, and click on
“‘Search”

Author Search™  Cited Reference Search Advanced Search
It of a novel spray cooling system€) Topic - Search tips.

+Addrow | Reset

b. At the results page, mark the record displayed and continue to “Add
to Marked List”.

Devel and

[] Select Page [ =+ Export... H Add to Marked List ]

1. Development and experimental investigation of a novel spray cooling system integrated in refrigeration
¥ circuit

By: Si Chungiang; Shao Shuangquan; Tian Changging; et al.
APPLIED THERMAL ENGINEERING Volume: 33-34 Pages: 246-252 Published: FEB 2012

Full Text from Publisher  \iew Abstract

c. Note the increased number of records added to the Marked List
(increase from 2 to 3).

Tools » Searchesand alerts »  Search History Marked List 3

3. Click on “Marked List”. Select “Export” > “InCites”.



Save  Open/Manage  Clear

3 total records on the Marked List
Output author, title, source, abstract, and times cited for all records in the Marked List

3 records from Web of Science Core Collection
Output complete data from this product for these records.

OutputRecords [ - Hide Output Options |
Step 1: Select records. Step 2: Select content. Step 3: Select destination.  (Leam about saving o bibliographic software]

@ All records in this list (upto 500) | Select from the fields below:
=l

O All records on page
O Records to EndNote Desktop
EndNote Online
() Select All | Reset )
[ Author(s) / Editor(s) Title Sc ation
[ Abstract* [Jcited References*t LTy “Othec Pl Fomats
[ Addresses % Times Cited [JKe Claim on Publons - track citations on
ISSN /ISBN [CICited Reference Count [ Sc er Count
[]1DS Number [JLanguage s
i
[ Funding Information 2 Accession Number Eay
[ PubMed ID [JOpen Access [CJHe Email
*Selecting these items will increase the processing time. Fast 5K
\ 1Cited References are not included in Export to Excel.

4. Give the exported file a name, and click on “Export”. You will receive an email from
noreply@clarivate.com noting that your requested dataset is successfully saved to
InCites.

Save to InCites

3

search results will be sent to InCites

Store up to 20 Web of Sclence datasets In InCites

Dataset Name: Itest_2T0121| I

Save Cancel

5. Access InCites via this link or Library eResource A-Z listing.

6. Go to the “Organise” > Choose “Folders” section of InCites

Organize a

Organize by...

Folders

Dashboard

7. You will be able to see the exported file in the folder. Click on the export file.


mailto:noreply@clarivate.com
https://incites-clarivate-com.library.sutd.edu.sg:2443/#/landing
https://mylibrary.sutd.edu.sg/discover-knowledge/eresources-z

Folders

't Create New ™ You can organize your reports and custom datasets into folders. Sorted by: Date Modified
s My Items Title Owner Date Modified
B test_270121 me 28 January 2021
= niels me 18 .January 2021

8. Make sure the dataset is the exported dataset. Ensure that the “Include ESCI
documents” checkbox is selected using the Filters at left side, this will include The
Emerging Sources Citation Index (ESCI) which is an additional index of the Web of
Science Core Collection. (Do note that we have only subscription for the period 2015
to current.)

Dataset

test_270121 v

Last updated Jan 23,2021

Include ESCI documents (D

9. Choose the Publication Date you wish to assess. e.g. key in 1980 to 2019 by
choosing custom year range.

Publication Date

Last 5 complete years (2015-2015%) =

Last 5 complete years (2015-2019)

All years (1580-2020)

Year to date [2020)

Custom year range ¥

10.Choose “Baseline” > Add “Dataset baseline”.

Filters  Indicators Baselinesl

Add a new row to the table.

Dataset Baseline

Available only for a custom dataset and
enables you to benchmark the current
custom dataset. Dataset baselines are
affected by year, document type, and
research area filters,

+ Add II




11.The metrics at “Dataset Baseline” row would be the figures for you to use (as below),
please do not take data from other rows. If Category Normalized Citation Impact is
not in the table, please choose “Add Indicator®> tick “Category Normalized Citation
Impact” > click on “Apply”.

10 researchers (3 documents) Find in table = Sorted by Times Cited « Add indicator ¥,

Category
0
i Dl Times Normalized

cited Citation
Impact

Sorted by Times Cited Add indicator

W Person Name Affiliation .« Documents - Science -
Cited Documents

[C) 9% Documents Cited

[J web of Science Documents

[J Times Cited
Category Normalized
Citation Impact

[ citation Impact

‘ Cancel I Apply

12.Complete your search. When done, log out.

2 You can add more metrics (indicators) you would like to see.



FAQ:

Q1: How long it takes for Publons’s update to be integrated with Web of Science
records?

A: 5-7 working days. All publications that are imported into Publons profile will appear
immediately in Publons profile. However, the association of these publications with the Web
of Science ResearcherlD in WoS will only happen after 5-7 business days after the claim.

Please note even if Publons’s records have been integrated with WoS, InCites might not be
able to calculate metrics for all papers as InCites has a fixed dataset upload schedule unlike
Publons which updates as and when changes are made. This means, even if the data in
Publons has been updated, the data will only be reflected in InCites during the next dataset
update depending if it meets the Web of Science Core Collection data cutoff date.

Q2: What if | need the data urgently but the association hasn’t appeared?
A: Please use method 2 shown above. 1) use “Marked List” in Web of Science to put all your
publications in the folder; 2) and export all publications to InCites for analysis.

Q3: What if | find missing papers under my Publons account? How to claim papers
from WoS to Publons under my profile?
A: To search for the missing titles,
a) Go to WoS, select “Basic Search”. Key in the article title in search box, and click on
“Search”

AuthorSearch™ " Cited Reference Search Advanced Search

Develop and experimental ion of a novel spray cooling system) Topic - m Search tips

+Addrow | Reset

b) At the results page, mark the record displayed and continue to “Claim on Publons -
track citations”.

Sortby: Date l¥  TimesCited UsageCount Relevance More v

O Select Page = Export to InCites | m ‘ Add to Marked List

EndNote Desktop

1.  Development and experimental EndNote Online integrated in refrigeration
circuit Excel
By: Si Chungiang; Shao Shuangquz
Other File Formats
APPLIED THERMAL ENGINEERII 2012
Claim on Publons - track citations

Full Text from Publisher  View —jr==r
Print
[ Select Page = Export toInCites
Email

Fast 5K
Sortby: Date ¥ TimesCited Usage Count

Export Records to Publons

®lvou have selected 1 result for export

O All records on page

O Records from: 1 to |1

Mo more than 500 records at a time.




c) You should be able to see the updated records under your Publons profile by clicking
“My Records” > “Publications”. However, please note although all publications that are
imported into Publons profile will appear immediately in Publons profile, the association
of these publications with the Web of Science ResearcherID in WoS will only happen
after 5-7 business days after the claim. For details please refer FAQ Q1 or write to
ts.support.asia@clarivate.com for clarification.

F Li
pub]olls BROWSE COMMUNITY Cx :CEFE’&;—E

> Dashboard summary Tip: Automatically add reviews
Public profile When you review for a journal partnered with Publons and choose to add that review to your profile,
Y J your pi
Export Publons GV we will send you an email to confirm. If you wish to skip that step and have those reviews
Citation map automatically added to your profile, you can set this option at the link below

F—D My records REVIEW SETTINGS

Publications

Peer reviews
Editor records

DATE * TITLE JOURNAL CITATI... ALTMETRIC

200212 Building scaffolds with designed internal architecture...  Tissue Engineering, Parts ... 7 . |

No more results

Q4: How to Import data to Publons?
A: Please refer to Publons’s guide.

Q5: How do | add a connected account (ORCID, Google, LinkedIn) to Publons?
A: Please refer to Publons’s guide.

Q6: What if | have multiple accounts? How to merge records under multiple account?
A: Please write to ts.support.asia@clarivate.com for help.

Q7: What is Category Normalized Citation Impact? What is the formula? What are the
advantages and disadvantages of using this metric?
A: Please refer to InCites Handbook.

Q8: What if | can’t export the data from WoS to InCites, or | don’t have the “Export to
Incites” option with my WoS account?

A: Please try to login in InCites first and then go to WoS page to export records. If the issue
still persists, please write to ts.support.asia@clarivate.com for help.

Q9: Does Library generate CNCI report for all faculty?

A: The Library provides consultation services to guide faculty to generate their own reports.
The Library also supports Heads of Pillars/Clusters to generate benchmarking reports for
Tenure and promotion purposes.


https://publons.freshdesk.com/support/solutions/articles/12000022372-how-do-i-add-my-publications-to-publons-
https://publons.freshdesk.com/support/solutions/articles/12000051988-how-do-i-add-a-connected-account-orcid-google-linkedin-to-publons-/
mailto:ts.support.asia@clarivate.com
http://help.prod-incites.com/inCites2Live/indicatorsGroup/aboutHandbook/usingCitationIndicatorsWisely/normalizedCitationImpact.html
mailto:ts.support.asia@clarivate.com
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