
EndNote X7 Download /Installation Guide 

Step Instruction 
1 Launch your browser and go to http://downloads.sutd.edu.sg  

 
ID: sutdstu\ (your student matric card number) 
Password: (your password) 

 
 

2 You may be prompted with website security alert as there is no SSL certificate on our server.  For IE browser, click 
on Continue this website and for Google Chrome click on Proceed Anyway. 
 
IE Browser 

 
 
Google Chrome 

 
 
 
 

3 Click on File Station 
 

 
 
Go to  Students SoftwareGeneralEndnote X7  
 

 
 

4  
Download 
 
For Windows Installation choose EndNoteX7 for Windows.exe 
 
For Mac Installation choose EndNoteX7 for Mac.dmg 
 
Note: Do read the EndNote_SerialNumber_ProductKey.txt as you will be prompted to key on the product key. 
 
 

 
 
 

5 Ensure Microsoft applications (e.g. Outlook, Word, Excel etc...) are closed before installation. 
 
Double click on the downloaded Endnote software to begin installation. 
 

6 On successful installation, when you re-launch your Microsoft Word, you will notice that an additional Endnote tab. 
You will also noticed that an Endnote program has been added to the Program menu. 
 
 

 
 

 
 

If you encounter problems downloading or installation of the software, you can contact IT Helpdesk. 
For queries on using Endnote, you can approach the librarians or email them at library@sutd.edu.sg   

http://downloads.sutd.edu.sg/
mailto:library@sutd.edu.sg

